
C U S T O M E R  S E R V I C E  C E R T I F I C AT I O N .

This specially designed Employment Skills course 
covers all areas of Customer Service. Students 
will develop skills to interface directly with 
customers as a company representative in 
identifying needs, providing appropriate service, 
and resolving concerns. Upon completing this 
course and passing the ETA International 
Customer Service exam, you will obtain a 
Customer Service certification making you eligible 
for entry-level Customer Service jobs in a variety 
of industry and/or business environments. 

The skills you will learn include the following: 
 Customer Service Concepts and Terminology
 Employability Skills
 Basic Computer Skills
 Contextualized Academic Skills

A D U L T & C O M M E D @ S A I S D . N E T      T E L  2 1 0 . 5 5 4 . 2 4 5 0  1313  GUADALUPE ST., STE 205, SAN ANTONIO, TX 78207 

C  L  AS  S DAT  E S :
February 12 , 2  0  2 4 T  O

March 8, 2  0  2 4

LO C AT  I  O  N & T  I  M E  :
I  n  - p e r s o n 

M o n d a y s - T h u r s d a y s
9:0 0 AM – 2 : 0 0  P  M

4 W e e k s 

CUSTOMER SERVICE CERTIFICATION 

FAST TRACK YOUR WAY TO A SECURE JOB IN THIS 4 WEEK CLASS 

SPACE LIMITED SO PRE-REGISTER NOW AT 
www.saisd.net/ace or call 210-554-2453

The U.S. Department of Labor Outlook: 

Employment of Customer Service 

Representatives is expected to grow 

10 percent each year until 2024, faster 

than the average for all occupations. 

The San Antonio ISD is committed to non-discrimination on the basis of race, color, ethnicity, culture, religion, national origin, age, sex, gender identity, gender expression, sexual orientation, appearance, immigration/citizenship status, home language, socioeconomic status, 
or disability in its educational programs, services, and District business functions.  Information on persons designated to handle inquiries regarding non-discrimination policies can be found within SAISD Board Policies DIA(EXHIBIT) or FFH(EXHIBIT), available online 
at: https://pol.tasb.org/PolicyOnline?key=176.   
San Antonio ISD está comprometido a no discriminar por motivos de raza, color, origen étnico, cultura, religión, origen nacional, edad, sexo, identidad sexual, expresión de género, orientación sexual, apariencia, estado inmigratorio/de ciudadanía, idioma natal, estado 
socioeconómico o discapacidad en sus programas educativos, servicios y funciones de negocios del Distrito.  La información sobre las personas designadas para manejar consultas sobre las políticas de no discriminación se encuentra bajo las Políticas de la Junta Directiva 
DIA (Prueba documental) o FFH (Prueba documental) de SAISD, disponible en línea bajo: https://pol.tasb.org/PolicyOnline?key=176.

SAISD Adult & Community Ed is a Ready to Work Provider

$16.00 - $18.00 PER HOUR 

http://www.saisd.net/



